Terms and Conditions LieWennies

Great you want to join the sewing course, sewing lessons or workshops of LieWennies! By joining
these lessons you agree to the following terms and conditions.

e The beginners’ course consists of a program of eight lessons of two hours in a period of
eight weeks. Ongoing sewing lessons consist of weekly lessons of two hours. Workshops
are defined in dates and duration (in mutual agreement).

e The (beginners) sewing course is paid in advance per full period of eight weeks. The
ongoing sewing lessons are (preferably) paid with a subscription by direct debit prior to
4 weeks of sewing lessons. Workshops are paid for in full prior to the workshop (-period).

e Participation fees are paid by bank transfer or via SEPA direct debit. Paying in cash is not
possible. Participation is in order of payment and is confirmed with a delivery receipt (e-
mail). There are 6 seats available per timeslot. Participants are invited 1 week ahead to
new participants to register and hold their seat for the upcoming series. Subscribers keep
their place at the same lesson timeslot unless the lesson day is changed in consultation.

e The year runs from January to December and weeks run from Monday to Sunday. There
will be no lessons during regional school holidays and public holidays; these dates will be
communicated prior to the start of the course period. The course period of eight weeks
will be planned outside these holidays.

e Rescheduling of a missed lesson is allowed when the lesson is cancelled more than 24
hours beforehand by telephone or e-mail. Provided another spot is available, the missed
lesson will be rescheduled in agreement and within the current sewing lesson series.

e Cancellation of participation in a sewing course or workshop should be done in writing via
e-mail at least one week prior to the start of the period. Then a refund is possible
withholding booking fees of 15 euro. The ongoing sewing lessons have a notice period of
4 sewing lessons. These subscriptions can only be canceled in writing via e-mail. No
refunds will be given after the start of the period.

e |saparticipant absent without notification to more than three lessons in a row, then her
spot may be taken by another participant.

e In case of absence or illness of the trainer the lesson will be cancelled through telephone
or email. This lesson will be rescheduled.

e If there are too few participants for a particular timeslot then the timeslot may be
cancelled. By mutual agreement another available timeslot might be chosen.

e LieWennies is, in any case, entitled to make changes.

e Nodirect or indirect liability is accepted for any loss or damage due to the participation of
a sewing course, sewing lesson or workshop and participation is entirely at your own risk.

If you have any questions, please let me know.
Warm regards,

Lieke Wenmaekers
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